
Client Consultation Form – Eyelash Extensions 
Name: ……………………………….. Phone Number:  …………………………………… 

Address:………………………………………………………………………………………………… 

Date of birth: ……………………………… Have you had lashes before? Yes/No If yes, any reactions? Yes/No 

CONTRAINDICATIONS REQUIRING MEDICAL PERMISSION – in circumstances where medical permission 
cannot be obtained the treatment cannot be carried out (select if/where appropriate): 

Medical oedema   
Nervous/Psychotic conditions  
Epilepsy  
Recent facial operations affecting the area  
Diabetes  
Skin cancer  

Slipped disc  
Undiagnosed pain   
When taking prescribed medication  
Whiplash  

CONTRAINDICATIONS THAT RESTRICT OR PREVENT TREATMENT (select if/where appropriate): 

Fever  
Contagious or infectious diseases  
Under the influence of recreational drugs or alcohol  
Diarrhoea and vomiting  
Any known allergies  
Eczema  
Undiagnosed lumps and bumps  
Localised swelling  
Inflammation  
Cuts  
Bruises  
Abrasions  
Scar tissue (2 years for major operation and 6 
months for a small scar)  
Hormonal implants  
Recent fractures (minimum 3 months)   
Sinusitis  
Neuralgia  
Sunburn  

Migraine/Headache   
Hypersensitive skin                
Botox/dermal fillers  
(1 week following treatment)  
Hyperkeratosis  
Skin allergies  
Trapped/pinched nerve affecting the treatment area  
Inflamed nerve  
Styes  
Conjunctivitis  
Watery eyes  
Eye infection  
Blepharitis  
Chemotherapy  
Trichotillomania  
Glaucoma  
Contact lenses  
Must be removed prior to treatment  

Do you have any other medical conditions or needs that may affect this service? Yes/No 
If yes please give details: ……………………………………………………………………………………………………… 
…………………………………………………………………………………………………………………………………….
.…………………………………………………………………………………………………………………………………… 

SKIN SENSITIVITY PATCH TEST 
 
Date of skin test: …………………….. Clients initials: ………….. 

Positive (reaction) Negative (no reaction)  Clients initials: …………… 

 
Treatment to include (select if/where appropriate)   Lash Map 

 
I hereby declare that I have answered truthfully to the above questions. I am aware that I may be putting myself at 
risk if I do not answer truthfully to any of the above questions. I agree I cannot hold the therapist responsible for 
any adverse reaction to the treatment. 

Sign:…………………………………..  Print:………………………………………  Date:…………………… 

Strips
Clusters
Classics
Russian



CLIENT AFTERCARE ADVICE.  HOW TO LOOK AFTER YOUR LASHES 
1. Do not get new lash extensions wet or use a steam room for 24 hours after application or after fill.  

• Let lashes totally set.  

2. Do not rub eyes or extensions.  
• This will cause breakage. If you have an itch, look in the mirror and scratch around the extensions.  

• Never full on rub or scratch your new lashes. 

3. DO NOT USE AN EYELASH CURLER.  
• Your lashes are already curled and an eyelash curler will not make them curl more.  
• Traditional curlers kink the extensions permanently and make them look tangled or could possibly snap      

your lash extensions. 

4. Do not use oils, Vaseline, oily eye makeup remover or any product on lashes that contains oil.  
5. Repeated steam room visits will loosen lash bond.  
6. When drying eyes after bathing or swimming simply pat your eyes do not rub with towel.  
7. Absolutely no mascara. Only eyelash extension approved gentle mascara can be used over the clear 

coating sealer. Many types of mascara have chemicals that will melt the adhesive.  
8. If one of your extensions loosens from the lash and is partly off do not pull it. 

• Return to your extension artist to deal with all lash issues.  

• If you start pulling or picking you may pull out your natural lash which can take between 6 and 9 months to 
grow back fully. 

9. You can use a sealer (glue specific mascara) to protect your lashes from daily grime.  However, do 
not wear the sealer for at least 3 days prior to a fill appointment. 

10. Synthetic lashes are stiffer than the natural Mink lashes so they may feel heavy for a day or two but 
synthetic Mink feel the same as natural Mink.  

11. Fills are required to maintain these great new lashes.  
• Our natural lashes shed constantly, lash extensions will shed when your natural lash falls out.  

• In fact our natural lashes have only about a 40 day average life span before they shed.  

• A natural eyelash can take up to 3 months to shed but there is no way to determine what point each lash is 
during its life cycle. We estimate an average of 40 days as lash extensions are attached to mid growth.  

• Make your fill appointments every 2-3 weeks.  

12. Detergents and harsh chemicals may build up in the base of your lashes after showering and 
washing face.  

• This may compromise the adhesive and cause irritation to the lid area at the base of your lashes.  
• We are used to scrubbing our lashes and fully drying them with a towel. This isn’t possible when 

extensions are applied and should be avoided. It is important that you cleanse gently in the direction of 
your lashes rather than scrubbing side to side. 

If you have lost more than 50% of your lashes the fill will take longer than 30 
minutes. If you have less than 50% of your lashes please let the receptionist know 
so she can schedule more time for your fill.  


